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Training Title  CE Trainer  Health Care Professional(s)  Subject/Interest Area  
Number of 

hours**  

 

Number of 

experiential 

learning hours Cost? Y/N Website Contact Info  Approval Date Expiration Date 

1 
ResCUE Model for Cross- 
Cultural Clinical Care 

Quality Interactions 

Inc.  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist,  
Dental Technologist, Dietitian, Emergency Medical Service Provider,  
Home Care Worker, Lactation Consultant, Long Term Care Administrator,  
Massage Therapist, Midwife, Naturopathic Doctor, Nurse, Occupational  
Therapist, Pharmacist, Physical Therapist, Physician (MD/OD),  
Polysomnographic Technologist/Respiratory Therapist, Psychologist,  
Social Worker, and Speech-Language Pathologist/Audiologist 

Cultural competency training for 

healthcare professionals of any specialty. 

 

1 

 

Y  www.qualityinteractions.com 

Andres Echeverri,  
aecheverri@qualityinteractions.com, 1-866- 
568-9918 x 707  10/9/2020 06/30/2023 

2 

Recognizing &  
Overcoming  
Unconscious Bias  

Quality Interactions 

Inc.  

Any type of health care professional will benefit from this course, including, 

but not limited to: Chiropractor, Counselor/Therapist, Dental Hygienist, 

Dentist, Dental Technologist, Dietitian, Emergency Medical  
Service Provider, Home Care Worker, Lactation Consultant,  Long Term  
Care Administrator, Massage Therapist, Medical Imager, Midwife,  
Naturopathic Doctor, Nurse, Occupational Therapist, Optometrist,  
Pharmacist, Physical Therapist, Physician (MD/OD), Polysomnographic  
Technologist/Respiratory Therapist, Psychologist, Social Worker, and 

Speech-Language Pathologist/Audiologist 

Unconscious bias, cultural competency, 

implicit bias, social determinants, cultural 

stereotypes, disparities 

 

1 

 

Y www.qualityinteractions.com 

Andres Echeverri,  
aecheverri@qualityinteractions.com, 1-866- 
568-9918 x 707  8/1/2021 8/1/2023 

3 

Cross-Cultural Care in  
Mental Health and  
Depression  

Quality Interactions 

Inc.  

Counselor/Therapist, Emergency Medical Service Provider, Long Term  
Care Administrator, Nurse, Physician (MD/DO), Psychologist, and Social 

Worker, and any other type of heatlh care professional in the area of 

behavioral health. Since many clinical conditions generate mental health 

conditions, this course is also a very good tool for non-behavioral health 

professionals.   

Cultural competency, cross-cultural 

communication, health equity, mental 

health, depression, bahavioral health  

 

1 

 

Y www.qualityinteractions.com 

Andres Echeverri,  
aecheverri@qualityinteractions.com, 1-866- 
568-9918 x 707  8/1/2021 8/1/2023 

4 

Creating a Welcoming  
Environment for LGBTQ  
Individuals 

Quality Interactions 

Inc.  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant,  Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/OD), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

Cultural Competency, Cross-Cultural  
Communication, Health Equity, LGBTQ, 

Stigma, Discrimination, Health  
Disparities, LGBTQ legal history, LGBTQ 

Terms.  

 

1 

 

Y www.qualityinteractions.com 

Andres Echeverri,  
aecheverri@qualityinteractions.com, 1-866- 
568-9918 x 707  9/23/2020 06/30/2023 

5 

Working With Specific 

Populations:  
Hispanic/Latino 

Quality Interactions 

Inc.  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant,  Long Term Care Administrator, Massage 

Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/OD), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

Cultural Competncy, Cross-Cultural  
Communication, Health Equity,  
Stereotypes, Bias, Latino/Hispanic 

Community, Population Health,  Social 

Determinants of Health. 

 

1 

 

Y www.qualityinteractions.com 

Andres Echeverri, 

aecheverri@qualityinteractions.com, 1-866- 
568-9918 x 707  9/23/2020 06/30/2023 

6 

Cultural Competency  
and Ethics for 

Healthcare  
Professionals 

Portland Community  
College-Institute for  
Health Professionals  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Techonologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant, Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse, 

Occupational Therapist, Physical Therapist, Polysomnographic  
Technologist/Respiratory Therapist, Psychologist, and Social Worker  

Cultural competency for general 

healthcare, mental and behavioral health, 

nurses, psychologists, counselors,  
massage therapists, chiropractors 

and more. 

 

6 

 

Y 
http://climb.pcc.edu/cultural-competencyupgrade-

healthcare-ethics 
Amy Evans, amy.evans3@pcc.edu, 971-722- 
6672 10/9/2020 06/30/2023 

 

http://www.qualityinteractions.com/
http://www.qualityinteractions.com/
http://www.qualityinteractions.com/
http://www.qualityinteractions.com/
http://www.qualityinteractions.com/
http://climb.pcc.edu/cultural-competency-upgrade-healthcare-ethics
http://climb.pcc.edu/cultural-competency-upgrade-healthcare-ethics
http://climb.pcc.edu/cultural-competency-upgrade-healthcare-ethics
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7 
Cultural Competency  
201  OnlineCE.com 

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist,  Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant, Massage Therapist, Medical Imager,  
Midwife, Naturopathic Doctor, Nurse, Nursing Board Administrator,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/DO), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-language 

Pathologist/Audiologist  
Cultural Competency in Health Care-An  
Introduction  1 

 

Y www.onlinece.com; www.chirocredit.com 
Richard Saporito, drsaporito@onlinece.com,  
1-860-416-9184 10/22/2019 06/30/2023 

8 

Working for Diverse 

Population in Maternal 

and Child Health  
Shafia Monroe  
Consulting  

Lactation Consultant, Massage Therapist, Midwife, Naturopathic Doctor,  
Nurse, Long Term Care Administrator, Physician (MD/DO), Social Worker  

Maternal and Child Health, Maternity  
Care, and Perinatal Care  6 

 

Y www.shafiamonroe.com 
Shafia Monroe, Shafia@Shafiamonroe.com,  
503-281-1688 3/17/2020 06/30/2023 

9 

Understanding the  
Diversity of Legal 

Blindness Its Impacts 

and Solutions - Part 1   
Basics Adaptability for Life  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant, Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/DO), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

For all healthcare providers, workers, and 

staff to learn easy - low cost ways to stay 

connected, as 12% of US adults over 45 

years have significant vision loss, yet may 

not disclose to prevent loss of 

independence (American Foundation for 

the Blind). 4 3 (of the 4) 

Y (but some  
special pro 

bono 

instances) www.adaptabilityforlife.com 
Deb Marinos, visionlossplus@gmail.com, 503- 
871-5299 4/22/2020 06/30/2023 

10 

Cultural Competence 

and Preventing Health  
Disparities  

Oregon State  
University- College of 

Pharmacy  

Chiropractor, Counselor/Therapist, Dietitian, Emergency Medical Service  
Provider, Home Care Worker, Lactation Consultant,  Midwife,  
Naturopathic Doctor, Nurse, Nursing Board Administrator, Occupational  
Therapist, Pharmacist, Physical Therapist, Physician (MD/OD),  
Polysomnographic Technologist/Respiratory Therapist, Psychologist,  
Social Worker, and Speech-Language Pathologist/Audiologist 

Cultural competence and health 

disparities as they relate to differences in 

ethnicity, religion, sex/gender identity, 

age and abilities  2 

 

Y https://pharmacy.oregonstate.edu/culturalcompetence 

Sharon Rask, sharon.rask@oregonstate.edu,  
541-737-4015, or  
pharmacyce@oregonstate.edu 12/15/2020 06/30/2023 

  

http://www.adaptabilityforlife.com/
https://pharmacy.oregonstate.edu/cultural-competence
https://pharmacy.oregonstate.edu/cultural-competence
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11 
Cultivating Culturally  
Competent Care  Karen Hall  Dental Hygienist, Dentist  

This course is designed for dental 

settings, w/ discussion & scenarios 

centered on dental office & patient 

interactions.  2 

 

0 Y None; Not currently providing training virtually.  
Karen Hall, hallkarenmarie@gmail.com, 503- 
998-1342 8/7/2021 8/7/2023 

12 

Comprehensibility:  
Tools for Increasing  
Connection and  
Understanding Across  
Cultures  

Immigrant and  
Refugee Community  
Organization  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Dental  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant,  Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/OD), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

Any area in the health field where 

providers work with immigrants and 

refugees  4 

  

Y https://irco.org 
Kathleen Hoag, kathleenh@irco.org, 971-271- 
6442 1/2/2020 06/30/2023 

13 
Cultural Considerations 

in the Health Care Field 

Immigrant and  
Refugee Community  
Organization  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant,  Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/OD), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

Establish a positive environment for 

immigrants and refugees in healthcare, 

education, and social services  4 

  

Y https://irco.org 
Kathleen Hoag, kathleenh@irco.org, 971-271- 
6442 1/2/2020 06/30/2023 

14 

Preparing for Health  
Equity in the 21st  
Century 

Organizational  
Cultural Competence  
Assessment and  
Training (OCCAT) 

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant,  Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/OD), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

Cultural competency training for all 

healthcare professionals, focusing on 

health disparities and equity to improve 

communication and service delivery 4.5 

  

Y www.jamesmasonspeaks.com 
James Mason, Ph.D., occatpdx@gmail.com,  
503-754-1451 9/28/2020 06/30/2023 

15 
Inclusive Leadership for  
Health Equity  Equity by Design  

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, 

Emergency  
Medical Service Provider, Home Care Worker, Long Term Care  
Administrator, Massage Therapist, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physician (MD/DO), 

Psychologist, Social Worker  

Cultivating six core leadership capacities 

for individuals in the healthcare industry 

that are committed to creating health 

equity.  12 

  

Y http://equitybydesignusa.com/ 

Anakha Coman,  
anakha@equitybydesignusa.com,  
503.334.6262 9/28/2020 06/30/2023 

16 

Cultural Competency  
Program for Oral Health  
Professionals 

U.S. Dept of Health  
& Human 

ServicesOffice of 

Minority  
Health  Dental Hygienist, Dentist  

Cultural competency, national standards  
for Culturally and Linguistically  
Appropriate Services in Health and  
Health Care (CLAS) 6 

  

N oralhealth.thinkculturalhealth.hhs.gov 
Amanda Gashel, Amanda.Gashel@hhs.gov,  
703-861-3968 9/23/2020 06/30/2023 

17 

Addressing Firearm  
Safety with Patients at  
Risk of Suicide  

Oregon Health  
Authority  

Chiropractor, Counselor/Therapist, Emergency Medical Service 

Provider,  
Home Care Worker, Long Term Care Administrator, Massage Therapist,  
Midwife, Naturopathic Doctor, Nurse, Occupational Therapist,  
Pharmacist, Physical Therapist, Physician (MD/DO), Psychologist, Social  
Worker, Speech-Language Pathologist/Audiologist Firearm safety and suicide prevention  1 

  

N http://www.oregonsuicideprevention.org/zerosuicide/training/ 
Georgette Tulay,  
GeorgetteT@linesforlife.org, 971- 244-1368 9/23/2020 06/30/2023 

https://irco.org/
http://www.jamesmasonspeaks.com/
http://equitybydesignusa.com/
http://www.oregonsuicideprevention.org/zero-suicide/training/
http://www.oregonsuicideprevention.org/zero-suicide/training/
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18 

Your patient and 

disability: How context 

and attitudes about 

disability affects  
physical therapy 

outcomes  APTA-Oregon  Physical Therapist  

This is cultural competency specific to 

the population of people who identity as 

being disabled. 2 

  

Y ($25) https://www.aptaoregon.org/ Kori Hasti, info@opta.org, 503-262-9247 9/28/2020 06/30/2023 
 

19 

Beyond Cultural  
Competency: Fostering  
Skills to Imrpove  
Healthcare Delivery  

Oregon Physical  
Therapy Association  

Chiropractor, Massage Therapist, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Physical Therapist, Physician  
(MD/DO), Speech-Language Pathologist/Audiologist 

Healthcare providers: self-reflection and 

skill building to improve equity in 

patientcentered care for diverse 

populations, and promotion of inclusive 

environments 2 

 

Y opta.org Kori Hasti, info@opta.org, 503-262-9247 9/28/2020 06/30/2023 

20 
Supporting Transgender  
Pregnancy 

Collaborate  
Consulting  Lactation Consultant, Massage Therapist, Midwife 

Midwifery, birth support, transgender, 

LGBTQ, trans-inclusive practices, 

traumainformed care, cultural humility 3 

 

Y https://collaborate.consulting/ 
Trystan Reese,  
trystan@collaborate.consulting, 323-4506537 8/23/2020 06/30/2023 

21 
Introduction to Cultural  
Competency 

Oregon Home Care  
Commission  Home care workers  

A beginning training course introducing the 

cultural competency focusing in on self 

awareness and person-centered delivery of 

services. 2.5 

 

N 
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-

HC 

Roberta Lilly,  
ROBERTA.E.LILLY@dhsoha.state.or.us, 503378-

8194 7/15/2021 7/15/2023 

22 

Dispelling the Illusion of 

Communication: Tips for 

Engaging LEP  
Patients Amada Wheeler-Kay 

Chiropractor, Counselor/Therapist, Dental Hygienist, Dentist, Denture  
Technologist, Dietitian, Emergency Medical Service Provider, Home Care  
Worker, Lactation Consultant,  Long Term Care Administrator, Massage  
Therapist, Medical Imager, Midwife, Naturopathic Doctor, Nurse,  
Occupational Therapist, Optometrist, Pharmacist, Physical Therapist,  
Physician (MD/OD), Polysomnographic Technologist/Respiratory  
Therapist, Psychologist, Social Worker, and Speech-Language 

Pathologist/Audiologist 

Cultural competency, cross-cultural 

communication, health care interpreting, 

CLAS standards, implicit bias, and  cultural 

humility 2 2 Y N/A 
Amanda Wheeler-Kay,  
awheelerkay@yahoo.com, 503-757-4403 7/19/2021 06/30/2023 

 

https://www.aptaoregon.org/
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/OHCC-Training.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/OHCC-Training.aspx

